MINOS DAQ Computers - Milestone #4955

Monitoring
11/18/2013 09:51 AM - Bonnie King

Status: Assigned Start date: 11/18/2013
Priority: Normal Due date:

Assignee: jason harrington % Done: 50%
Category: Estimated time: 0.00 hour
Target version: Spent time: 0.00 hour
Description

Set up monitoring with check_mk/Nagios, including notifications and Service Now ticket generation.

History

#1 - 11/25/2013 02:36 PM - Bonnie King

Notifications temporarily disabled due to SNow storm. Need to tune notifications, and solve problem with receiving double emails from Service Now
(problem is with SNow mail queueing system).

#2 - 02/10/2014 01:02 PM - Bonnie King

MINOS DAQs are being monitored with tickets cut in dev. Need to fix parent-child relationships to eliminate redundant alerts.
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