How to apply for an experiment VO membership with Production role
through Service-Now request.

1. Point your browser to the Service-Now web page: fermi.service-now.com

and log in with your Fermilab service login/password.

User name
Password

Remember me


http://fermi.service-now.com/

2. Select “Service Catalog” from the menu on the left sidebar.
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3. Select “Affiliation\Experiment Computing Account Request” in the Accounts group.
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4. The form for the Experiment affiliation will appear. From the menu “Select Affiliation/Experiment” select
the experiment you need to request the affiliation.
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5. Fill the filed “Institution Name”. In the Role menu select “Production”. In the Computing/IT
Professional Access Only? menu select “Yes”. Finally click the “Submit” button to submit your request
for approval.
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