PPD/EED/Online Support Group Software Quality Assurance Procedure
Peter Shanahan
Version 1.0 (Draft)
April 30, 2014



Introduction
The Online Support Group (OSGroup) supports Data Acquisition, Detector Control and Monitoring, and other online systems for experiments, the Fermilab Test Beam Facility, and test stands.  This document describes the procedures to be followed in the development and maintenance of software applications  and  related documentation, in compliance with the Fermilab Software Quality Assurance Program (FSQAP), for software actively managed by the OSGroup.

In the case of software already in production as of the adoption of this procedure, the requirements of this document apply only to ongoing maintenance.
Procedure

· Procedure Documentation: all documentation required by the FSQAP as addressed by this document will be recorded in a central database that allows issue tracking and document storage.   Documentation can be either direct, or where appropriate by reference to an external documentation database that is accessible to all members of OSGroup. 
· Documentation will be organized by experiment/project-based subgroups where appropriate
· Examples of appropriate documentation by reference would include design, user, and testing documents tracked in an experiment’s or project’s docdb or ECL instance.
· Required change management documentation will be documented as an issue in the central documentation database for each bug fix or feature request for existing software, unless an experiment’s SQA procedure supersedes that of the Online Support Group.
· Evaluation: Appendix A of the FSQAP document defines the Software Quality Assurance Levels (SQAL) that apply to an application.  The SQAL of all existing and new software applications will be evaluated and tabulated in the appropriate SQA inventory in a location described in this document.
· Control Measures: The OSGroup will apply the Software Quality Control Measures appropriate to the QAL of each application it actively maintains, per Appendix B of  the FSQAP document 
· Testing: Full testing of Online Software often requires access to the entire system under nominal running conditions.  
· Experiment or project procedures that sufficiently implement the FSQAP may fully supersede the Online Support Group procedure defined by this document. 
· <Geoff: register on config mgmt db so we can update for redmine location changes, etc.>


Current implementation
· Central documentation database: currently the Online Support Group Redmine Project, https://cdcvs.fnal.gov/redmine/projects/ppd_eed_osgroup
· The CMS Online Monitoring SQA procedure <need link> supersedes this procedure.  
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