DECal server troubleshooting and emergency restart procedure
JP Rheault 11/26/2012
This procedure is to be used if SISPI is unable to communicate with the DECal servers.  This will restart the servers and hopefully help restore communication with SISPI.
Normal operation:
During normal operation, the 3 servers should be running in the upper right half of the DECal computer monitor.  They should look like figure 1
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Figure 1
Troubleshooting:
· The first step is to note what messages are written in the input command and return string box of each server to help with debugging later.
· Next make sure the VIs are running.  If they have stopped running, there will be a menu line with an arrow and stop sign that will appear at the top of the box (see figure 2)
· If a VI has stopped running, press the play button (Arrow) at the top of the box, that should restart the Server and solve the problem.

· If that doesn’t solve the problem, you need to close the servers and restart them.
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Figure 2
[bookmark: _GoBack]Restarting the servers:
· Close any servers that are running by clicking the red X in the upper right corner of each display.
· Click on the “DECalS.lvproj – Shortcut” icon on the desktop to open the Labview Project Explorer window. (Figure 3)
· In the project window, expand the  My Computer/DECal Servers directory
· Double click on the following 3 servers to open them:
· LED_Server_v2.1.vi
· Status_Server_v1.0.vi
· Shutter_Server_v1.0.vi
· Once the servers are open, start each of them by clicking on the start arrow.
That should reset the servers.
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If you still have issues after following this procedure, you can contact 
Jean-Philippe Rheault
jprheault@physics.tamu.edu
Office Phone 979-845-4401
Cell phone 410-868-6111
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